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Re: Illegally Filled LP Gas Cylinders Exchanged on a Deposit 

11 June 2017 

To Whom it may Concern, 

Consumer demand for LPGas is increasing at a substantial rate – especially now that winter is upon 
us. Unfortunately, this increased demand has led to an increase in illegal activities by certain parties 
who see the LPGas industry as an opportunity to make quick money – no matter the risk or 
consequences to the public. 

A common practice these days is for some to commandeer LPGas cylinders which are the legal 
property of the brand owner, in most cases one of the major wholesale companies which make the 
cylinders available to the public on a deposit based system. These companies/individuals then refill 
these cylinders and recirculate the illegally refilled cylinders back into the market for their own 
commercial gain. 

It should be noted that the filling of a commercially branded cylinder by anyone other than the 
cylinder owner is illegal in terms of the Pressure Equipment Regulations (PER) of 2009, as referenced 
in the Occupational Health and Safety Act 85 of 1993. All commercial exchange cylinders are marked 
"never sold" and are provided on a deposit/exchange basis. For safety reasons these cylinders can 
only be filled by third parties with prior written permission from the commercial brand owners. 

Legally filled LP Gas Cylinders are identified by a branded seal on the valve which matches the brand 
on the cylinder. The ‘approved’ seals of the various commercially branded cylinders can be viewed 
on: http://www.lpgas.co.za/find%20a%20dealer/ . 

According to the Pressure Equipment Regulations, it is illegal to sell or supply pressure equipment 
without ensuring that the requisite health and safety requirements have been met.1 The South African 
National Standard, SANS 10019, requires that all LP Gas cylinders must be handled and filled by 
competent and authorised persons.2 

It has come to the attention of the LP Gas Safety Association and its members that illegally filled, 
commercially branded LP Gas cylinders are being traded by unauthorised dealers. These cylinders are 
identified by clear/unbranded seals, cloned seals (often with the words LPGas on them) or no seals 
at all on the cylinder valves, and are being filled and supplied by unauthorised dealers, who do not 
have written permission to do so from the cylinder owner. 

                                                 
1  Pressure Equipment Regulations, section 3 (1) “Any person who manufactures, imports, sells, offers or supplies 
any pressure equipment described in these Regulations for use in the Republic shall ensure that such equipment 
complies with these Regulations”. 
2 SANS 10019:2011 Edition 7, see generally section 9 “Filling of pressure receptacles” dealing inter alia with the 
required permission to fill pressure receptacles, competency requirements and inspections. 
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These cylinders are often under-filled and violate the Trade Metrology Act.3 Alternatively, the 
cylinders are over-filled and pose a threat to the public and workers. In addition to this, commercially 
branded cylinders are continuously subjected to rigorous and stringent safety checks by the owners, 
to ensure their safety and suitability for continued use. This is seldom the case with cylinders which 
are illegally filled. This makes these cylinders potentially hazardous. 

Should a cylinder be both poorly maintained and overfilled, the potential hazard of this combination 
can be compounded. 

It is noted that one of the major outlets for such LPGas cylinders is via ‘petrol stations/forecourts’ 
where the owners purchase illegally filled cylinders from unauthorised dealers - often without 
realizing the inherent dangers which these cylinders may pose or the fact that they are breaking the 
law and also participating in the proceeds of unlawful activities.4 

Should a cylinder leak or rupture in such a location (e.g. a forecourt) the consequences would be 
disastrous. Considering that there are often petrol or diesel tankers offloading fuel, the existence of 
fuel storage on the site, patrons refilling vehicles, patrons making purchases from the onsite 
convenience stores and the presence of staff on the site, the outcome of an incident could be 
catastrophic. 

LP Gas is an exceptional form of energy, but must be handled as safely as possible. Unlawful activities, 
such as the illegal filling and the sale/distribution of illegally filled LPGas cylinders, are detrimental to 
public safety, consumer rights and the industry as a whole. 

Please ensure that your supplier is properly authorised and the LP Gas cylinders you sell/exchange 
have been legally filled in terms of the requirements of the Occupational Health & Safety Act, 
Pressure Equipment Regulations. Failure to comply could have serious consequences. 

Please note that this information has been provided in the interests of public safety and is endorsed 
by the Department of Labour. 

Should you require further clarification, please contact the LPGas Safety Association of South Africa 
on; (011) 886 9702 or via e-mail at: info@lpgas.co.za. 

We thank you for your support and assistance. 

Sincerely 

 

 
Kevin Robertson 
Chief Executive Officer 
The Liquefied Petroleum Gas Safety Association of South Africa 

                                                 
3 Trade Metrology Act, No. 77 of 1973. See specifically section 37 “Prohibition of false statements as to quantity”. 
4 The Prevention of Organized Crime Act, No. 121 of 1998. See specifically section 6 “Acquisition, Possession or 

Use of Proceeds of Unlawful Activities”. 
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